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This book is a created as a complimentary material for the iOS User Course. This book
cannot be circulated without the explicit approval of its author in any means or form.



Disclaimer

The contents within this book are meant to assist users who use different iOS Devices
every day. While great care has been taken, by the author, to make sure that the content is
accurate & up-to-date, the author does not take responsibility for any damage or loss of

data which may occur with the reader of this guide.



Preface

The idea behind this book came from a
simple request from students. This book is
meant to serve as a guide for setting up &
configuring your iOS Devices. In most
cases | will be using an iPhone 6 as the
IOS Device in question, but most of the
steps would apply to an iPad, iPad Mini or
an iPod Touch too.

The version of the OS that | will be refer-
ring to in this guide is iOS 8.4, which is cur-
rent as of writing of this guide.
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Initial Setup
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When you get a new iPhone out of the box - Make sure your country & language are
make sure you have the following items approrpriate

ready before you begin setup. - Enter the Apple ID if you have one or cre-
1. SIM Card ate a new Apple ID.

2. Wireless network with Internet - If you are moving from an older iOS De-
3. iPhone is charged sufficiently vice to the new one then make sure you
4. Apple ID (if you already have one) select “Restore from iTunes”.

- Otherwise set it up as a new phone.
Setting up the phone itself is easy &
straight forward. Follow the guide. Pay at-
tention to the following points.



What will change across the various iOS
Devices is the need for a SIM card itself.
Nothing else.

NOTE:

- Creation of Apple ID can be put for later

- Please check with your carrier on activa-
tion time for SIM cards

- Make sure the iOS Device is bought in
the same country as it is going to be
used in. This affects warranty & cover-
age of the iOS Device.



Troubleshooting

Here are somethings to watch out for:

- Make sure the SIM is activated

- Make sure that there is sufficient range
for the cellular network

- Check the cellular settings for 2G & 3G
to verify that they are configured cor-
rectly.

- Most of the configuration is done in the
Settings App. That would be the place to
start troubleshooting.

- A common reason for many things not
working is ‘configuration profile’.
These are files which help configure a
users iOS Device remotely & also al-
lows administrators to impose restric-
tions. Please check to see if there are

any profiles installed on the iOS De-

vice.



General Device configuration.

Device Settings &
Information

Settings

Airplane Mode

Wi-Fi

DO

Bluetooth Off

2 Cellular

52

Personal Hotspot Off

GO

Carrier

Notifications

Control Center

c Joclcy

Do Not Disturb

General

Display & Brightness

as®

This applies to iPhone, iPad & iPod Touch.



Device Settings & Information

Settings

.4 Airplane Mode

Wi-Fi
Bluetooth

U Cellular

\Zl Personal Hotspot

‘:l Carrier

Notifications
8 Control Center

Do Not Disturb

@3 General

Display & Brightness

The Settings App is the one stop place to
go for all the configuration steps within
your iOS Device. This is also where you go
to configure settings for specific apps if
they have made provisions for the same.

Off

Off
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£ General About { Settings Notifications Edit

Name Swi'p'e dpwn from the top of the screen to view
Notification Center.

NOTIFICATIONS VIEW:

Network

Sort Manually
Songs .

Sort By Time v
Videos

INCLUDE
Photos

| Phone
Applications 08 U Badges, Sounds, Alerts
Messages
Capacity 55.9 GB u Badges, Sounds, Banners
. > Passbook

Available 36.5 GB B ahnsts
Version 8.4 : Reminders

- Badges, Sounds, Alerts
Carrier amw Calendar

=" Badges, Sounds, Alerts
Model

& Photos

Badges, Sounds, Banners

Serial Number _
Mail
*  Badges, Sounds, Banners

Wi-Fi Address

To find out more about your iOS Device in-  Notifications can be controlled on your iOS
cluding the serial number & model go to Device from within the Notifications sec-
the About Pane Under the General Section tion of the Settings App. Here are some of
within the Settings App. This is where you the things that can be controlled.
can set the name of your iOS Device. - When notifications appear

- Where the notifications appear

- For which applications they appear.
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( Settings Control Center ( Settings Display & Brightness

. . BRIGHTNESS
Swipe up from the bottom of the screen to view Control

Center.

Access on Lock Screen

(> Auto-Brightness ()

Allow access to Control Center on the lock screen.

DISPLAY ZOOM

(> View Standard

Allow access to Control Center within apps. When
disabled, you can still access Control Center from the
Home Screen.

Access Within Apps

Choose a view for iPhone. Zoomed shows larger
controls. Standard shows more content.

Text Size

Bold Text

The control center for the iOS Device is Under the Display & Brightness section of
configured from the Control Center section the Settings App once can control the
within the Settings App. The Control Cen-  Brightness, zoom & text appearance.

ter can be revealed by simply swiping up.
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£ Settings Wallpaper

WALLPAPER

Choose a New Wallpaper

The Wall paper section is used to apply
the Wallpaper for the iOS Device. Users
can choose between preconfigured wallpa-
pers or their own photos.

€ Settings Sounds

VIBRATE

Vibrate on Ring

Vibrate on Silent

OC

RINGER AND ALERTS

< <)

Change with Buttons L

The volume of the ringer and alerts can be adjusted
using the volume buttons.

SOUNDS AND VIBRATION PATTERNS

Ringtone
Text Tone
New Voicemail Tri-tone
New Mail

Sent Malil Swoosl

The Audio information can be controlled
from the Sounds section within the Set-
tings App. The following settings can be
configured from here:

-« Custom ringtones

- Audio alerts for specific tasks

- Vibration settings



£ General Usage

BATTERY

Battery Usage

Battery Percentage [ )
STORAGE

Used 19.4 GB
Available 36.5 GB

Manage Storage

ICLOUD
Total Storage Loading...
Available Loading...

Manage Storage

Battery information is configured with the
Usage Pane under the General section
within the Settings App. This is where we
can specify whether the Battery Percent-
age is displayed. Apart from this, the mem-
ory usage for both the iOS Device as well
as iCloud can be managed from here.

( General Date & Time
24-Hour Time
Set Automatically L/
Time Zone Mumbai

To control how the time is displayed or
modify your time zone go to the Data &
Time Pane under the General section
within the Settings App.
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( General Language & Region

iPhone Language English

Other Languages...

REGION FORMATS

Region India
Calendar Gregorian
Advanced

Region Format Example

12:34 am
Monday, 5 January 2015
3 1,234.56 4,567.89

From here you can control the language
used to display information on your de-
vice. Note, apps may only display informa-
tion if the App supports localization. Other-
wise it will display the information in Eng-
lish.

£ General Keyboards
Keyboards 5
Shortcuts

Auto-Correction
Auto-Capitalization

Predictive

()
|
Enable Caps Lock C/

S Shortcut

Double tapping the space bar will
insert a period followed by a space.

ENGLISH (INDIA)

Check Spelling [ )

ol

Enable Dictation

To select the type of keyboards that can
be used, including third-party keyboards
visit the Keyboards pane within the Gen-
eral Section of the Settings App.
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iIiTunes

Syncing with iTunes

This applies to iPhone, iPad, iPod Touch,
Mac & PC
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iTunes

iTunes is an application for OS X & Win-
dows which is used to transfer your infor-
mation from the computer to the iOS De-
vice. It is also used to transfer information
to other iPods.

NOTE: iTunes is used to transfer infor-

mation from your computer to vour iOS

Device & not the other way around. Im-

proper use of iTunes may result in loss

of data.

Typically all your contacts, photos, calen-
dar events are now managed by iCloud.
Though you can transfer all of them using
iTunes too.

As a thumb rule | let iCloud transfer all the
data between my devices. | only use iTunes
for transferring songs from my Mac to my
iOS Devices.

17
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Most of the
configuration in this
case has to be done
on the Mac or PC
itself. One of the first
things to ensure is
that you sign into
your iTunes using
your Apple ID.
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Here are some of the tasks that you can perform using iTunes.

- Sync songs onto your iOS Device.

- Take a backup of your iOS Device.

- Update your iOS Device.

- Transfer books into your iOS Device.

- Enable Wi-Fi syncing for your iOS Device.

- Purchase App/Songs/Podcasts/Movies for your iOS Device.

- Restore your information from an older iOS Device to a new
iOS Device.
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ltems purchased from
the iTunes store are
also available on your
iIOS Device without
syncing your iOS
Device with your Mac
or PC. This is through
iCloud (iCloud needs
to be enabled using
the same Apple ID).

To sync songs into your device

4

S e

Make sure you are running the latest version of iTunes on

your Mac or PC.

Connect your iOS Device to your Mac or PC.

Select your device.

Click on the Music section

Select the checkbox to sync Music

Select the songs you wish to sync. This can be easily

done by creating playlists. Playlists help organize your mu-
sic & make it easy to sync them to your device.

Click on Sync
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To Sync over Wi-Fi
make sure both the
devices are on the
same wireless
network.

To initiate Sync from
your iOS Device go
to Settings > General
> iTunes Wi-Fi sync
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To enable syncing over Wi-Fi

4

Make sure you are running the latest version of iTunes on
your Mac or PC.

Connect your iOS Device to your Mac or PC.

Select your device.

On the summary screen make sure the checkbox to sync
over Wi-Fi is enabled.

Click on Sync
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To backup your iOS Device to the com-

puter

1. Make sure you are running the latest version of iTunes on
your Mac or PC.

2. Connect your iOS Device to your Mac or PC.

3. Select your device.

4. On the summary screen make sure the checkbox to
backup to this computer is selected, instead of backup to
iCloud.

5. Click on Sync

21



Troubleshooting

In most cases there are no issues while
syncing with iTunes. However, the most
common issue is that of content being
erased when the user tries to sync his/her
IOS Device with the computer. Remem-
ber, iTunes syncs content from your
Mac or PC to the iOS Device & not the
other way around.
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Apple I D Information related to Apple ID

What's an Apple ID?

An Apple ID is your user name for everything you do with Apple:
Shop the iTunes Store, enable iCloud on all your devices, buy
from the Apple Online Store, make a reservation at an Apple
Retail Store, access the Apple Support website, and more.

Learn more about Apple ID »

This applies to all the devices sold by Ap- Apple TV

ple.

& Watch

iPhone / iPad / iPod Touch

Mac

23



Apple ID

This is probably one of the most important

aspects of iOS. An Apple ID uniquely identi-

fies you, as a user of various services pro-

vided by Apple.

It is free & there is no potential limit to the

number of IDs which an individual can

own.

However, there are many things to keep in

mind when using the Apple ID.

- Its free.

 Your Apple ID is yours for life. It is meant
for a single user only.

Apple ID

- The Apple ID is country specific. All trans-

actions are meant for within that country
only.

- All purchases Music, Movies, iOS Apps,

OS X Apps, iCloud & any products you
may purchase.

- Ownership of all items purchased with

the Apple ID rests with the owner of the
Apple ID itself.

- Apple ID may be required when calling

AppleCare for support.

24



- There is no separate institutional ID. Ap-
ple IDs are meant for individuals only.

- An Apple ID may have a credit card asso-
ciated with it.

Creating & Managing an Apple ID
Apple IDs can be created from any
browser. Simply visit appleid.apple.com.

An option to create it also appears at the
login window wherever you are asked to
enter an Apple ID.

License

All items purchased with an Apple ID be-
long to the owner of the ID for life. Typi-
cally, content purchased using an Apple ID
can be used on upto 5 devices. Apple re-
cently announced a new service meant for
home use called Family Sharing.

Apple ID in an Enterprise

As mentioned earlier, Apple IDs are meant
for individuals, not institutions. An Apple ID
created for an institution has the same
privileges that an individual enjoys.

An important difference comes when an in-
stitution would like to purchase something
using the Apple ID. Institutions cannot in-
stall apps on more than one device. For
such situations they will need to enroll for
the Volume Purchase Program.

Apple ID Support
http://www.apple.com/support/appleid/

https://support.apple.com/en-us/HT20416
1

Country

A thing to keep in mind is the fact that the
Apple ID is country specific. So, many of
the services may not be available in all the
countries.

Important Note

Most of the features of an Apple ID mentioned
above are subject to the “lerms & Conditions”
accepted by the user when he/she creates
the Apple ID. Apple may change the Terms &
Conditions at any point in time. It is important
to keep this in mind while dealing with Apple
IDs.

25
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Troubleshooting

Most problems occur due to internet avail-

ability. Here are some other things you can

check:

- Check the username & password

- Make sure the country is correct

- Verify credit card information

- Make sure the feature/service/app is
available in that country.

26



Settings related to the Phone
Phone

|

OICIOIC

i - JOIOIOIO
OO0

T @)@

W

Favorites Recents Contacts Keypad Voicemail

©

This is applicable to iPhones only.
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Phone

All the Phone related settings are within
the Settings App.

Launch the Settings App either by directly
tapping on it or by dragging the home
screen down & searching via spotlight.
Once you launch the Settings App. Click
on the Phone tab. You may have to scroll
down for this.

28



As you can see there are some settings re-
lated to the phone itself which are located
out here.

Settings
Wallpaper
D) Sounds

(MY Touch ID & Passcode

m Privacy

iCloud

5
iTunes & App Store

Mail, Contacts, Calendars
Notes

Reminders

Phone

Messages

FaceTime

UOOEG

Here are some of the settings.

- Call Forwarding

- Blocked Callers

- Options to Respond with Text.

- Whether to show contact photos

€ Settings Phone

My Number

Contact Photos in Favorites

CALLS

Respond with Text
Call Forwarding
Call Waiting

Show My Caller ID

Blocked

Dial Assist

Dial assist automatically determines
the correct international or local
prefix when dialing.

SIM PIN

29



There are other settings related to the car-
rier itself. These are located within the Cel-
lular tab under the Settings App.

€ Settings Cellular
Cellular Data 0
Voice & Data 3G

Turn off cellular data to restrict all data to Wi-Fi, including
email, web browsing, and push notifications.

Data Roaming (>

Turn off data roaming when traveling to avoid charges
when web browsing and using email, MMS, and other
data services.

Cellular Data Network

Personal Hotspot Off
CALL TIME

Current Period 17 Hours, 36 Minutes
Lifetime 17 Hours, 36 Minutes

This is where one would go to control as-
pects related to the users data plan. From
here the user can also track the data us-
age for each app.

< Settings Cellular

CELLULAR DATA USAGE

Current Period

Current Period Roaming

USE CELLULAR DATA FOR:

amazon  AMazon
7.4 MB

g
-

') Apple Watch
¥ 11.0KB

#3  AppOfTheDay

174 KB
< Buffer
~
~) 27MB
@mem Calendar
ST 24.0 MB
Citibank IN
=D  76.5 KB
a Connected
8.7 MB
,j Contacts
9.6 MB
by €Bay

18600806068 88



Troubleshooting

Most issues with the phone are caused by
cellular network coverage issues. How-
ever, here are some steps you can take.

- Check whether the SIM has been acti-
vated

- Make sure that the signal strength is
strong enough

- Most calls are missed because the user
has placed the phone on silent mode.
This is either using the mute button on
the left hand side of the phone or by low-
ering the volume to 0.

- Make sure that DND (Do Not Disturb) is
not turned on.
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Connecting to the Internet

Networking &
Internet

— —
< Settings Wi-Fi
Wi-Fi C @

CHOOSE A NETWORK...

Other...

Ask to Join Networks

Known networks will be joined automatically. If no known
networks are available, you will have to manually select a
network.

This applies to iPhone, iPad & iPod Touch.
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Networking & Internet

€ Settings Wi-Fi
Wi-Fi [ )

CHOOSE A NETWORK...

Other...

Ask to Join Networks

Known networks will be joined automatically. If no known
networks are available, you will have to manually select a
network.

All communication related settings fall un- - General > Background App Refresh
der the following sections within the Set-

tings App.

« Wi-Fi

- Bluetooth

- Personal Hotspot
- Do Not Disturb

- Safari

- Twitter

- Facebook

« Flickr

33
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€ Settings Wi-Fi

Wi-Fi

»

CHOOSE A NETWORK...

Other...

Ask to Join Networks

Known networks will be joined automatically. If no known
networks are available, you will have to manually select a
network.

To connect to a wireless network. Go to
the Wi-Fi section within the Settings App &
select the network you want. Make sure
that the Wi-Fi radio is on.

- —— o e—

£ Wi-Fi | ——

Forget This Network

IP ADDRESS

DHCP BootP Static ]

IP Address =

Subnet Mask EE—
Router

DNS

Search Domains

Client ID

Renew Lease

HTTP PROXY

By o | A |

To manually configure the Network set-
tings click on the (i)’ icon next to the Wire-
less networks name. This should be done
within the Wi-Fi screen in the Settings

App.
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{ Settings  Personal Hotspot

Personal Hotspot

Turn on Personal Hotspot to share your iPhone's Internet
connection. Additional usage charges may apply.

Wi-Fi Password

#=> TO CONNECT USING WI-FI

A\ 4

1 Choose “ " from the

Wi-Fi settings on your computer or other device.

2 Enter the password when prompted.

TO CONNECT USING BLUETOOTH
1 Pair iPhone with your computer.

2 On iPhone, tap Pair or enter the code displayed
on your computer.

3 Connect to iPhone from computer.

TO CONNECT USING USB
1 Plug iPhone into your computer.

2 Choose iPhone from the list of network services
in your settings.

To share your internet with other devices
go to the Personal hotspot Section within
the Settings App.

£ Settings Safari

SEARCH

Search Engine Google
Search Engine Suggestions

Spotlight Suggestions

«

Quick Website Search On

Preload Top Hit

About Search & Privacy...

GENERAL

Passwords & AutoFill
Favorites Favorites

In New Tab

«

Open Links

Block Pop-ups

PRIVACY & SECURITY

Safari’s settings are controlled from the Sa-

fari section within the Settings App. Here

are some of the things that can be config-

ured.

- Search settings including the search en-
gine to be used.

- Password management

- Popup management

- Privacy & Security

35



< Settings Safari

Block Pop-ups O

PRIVACY & SECURITY

Do Not Track |

Block Cookies Allow from Websites | Visit

Fraudulent Website Warning O

About Safari & Privacy...

Clear History and Website Data

READING LIST

Use Cellular Data O

Use cellular network to save Reading List items from
iCloud for offline reading.

Advanced

- History
- Advanced settings

€ Settings Twitter

Twitter INSTALLED
Twitter Inc.

SEEEE——
| ——

Add Account

Update Contacts

Twitter will use email addresses and phone numbers
from your contacts to add Twitter user names and
photos to your contact cards.

ALLOW THESE APPS TO USE YOUR ACCOUNT

«
«

To give apps the opportunity or ability to
share content directly onto your Twitter pro-
file, via extensions, the user will have to
sign into Twitter using the Twitter section
within the Settings App.

The user can also update their Contacts
with Twitter contact details from this sec-
tion.
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< Settings Facebook

Facebook INSTALLED
Facebook Inc.

Settings

.
BBAB

Update All Contacts

Photos and user names are automatically updated for
Facebook friends. Choose “Update All Contacts” to

tamnnararilv nravida Eanahnnls with amail adAdracecac

The user can also decide which Apps have
access to the Twitter Settings.
A similar set of settings are also available
for Facebook, Flickr & Vimeo.

< Settings Flickr

. . Flickr

Yahoo! Inc.

LOGGED IN AS:

e

INSTALLED
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( General Background App Refresh ( Settings Bluetooth

Bluetooth (>

Allow apps to refresh their content when on Wi-Fi or Now discoverable as™~ —— =
cellular in the background. Turning off apps may help
preserve battery life.

Background App Refresh

0

DEVICES

To pair an Apple Watch with your iPhone, go to the Apple
Watch app.

amazon

Amazon
AutoCAD 360
Connected
Docs

Drive
Dropbox

eBay

m e >y

Facebook
®® Flickr

I Foursquare

Slelelelelelelolele

To control whether Apps can refresh their Pairing with Bluetooth is done from the Blu-
data while they are in the background the etooth Section within the Settings App.
user must go to the Background App Re-

fresh pane under the General Section

within the Settings App.
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— — - Control which group of users are allowed
< Settings Do Not Disturb to contact you. You will need to populate
7 that group accordingly in the Contacts

Manual | ‘ ) App.
When Do Not Disturb is enabled calls and alerts that - Handle repeat calls from a SpeCifiC user

arrive w.hlle locked will be silenced, and a moon icon will Within a given time interval.
appear in the status bar.

Scheduled { i )

From 10:00 pm
To 7:00 am
Allow Calls From Personal

Incoming calls from “Personal” will not be silenced.

Repeated Calls

When enabled, a second call from the same person
within three minutes will not be silenced.

SILENCE:

Always v

Only while iPhone is locked

Do Not Disturb or DND settings are man-
aged from the Do Not Disturb section
within the Settings App.

Here are some of the settings that can be

configured.

- Scheduling DND intervals to turn on DND
automatically at that time
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Troubleshooting

Almost all issues arise because of Carrier
or Wireless network connectivity. However
here are some things that you can check
for:

- Have you turned on DND? This will block
almost all alerts & calls

- Are your network settings appropriate

- Have you turned on bluetooth?

- Do you have cellular signal connectivity?

- Does the network, that you are con-
nected to, have a Firewall?

- Certain internet connections have data
limit check to see if you have exceeded
that. This applies to both cellular & wire-
less networks.
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SMS

Settings related to SMS

This is related to the iPhone only.
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SMS

This app offers dual functionality. One of Most of the settings related to SMS are
the services it offers is the traditional SMS fairly straight-forward.

service which allows a user to send short

messages over the cellular network. This is

handset / carrier / OS independent.

Within the same app there is another func-

tionality included. That is the iMessage

service.
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( Settings Messages ( Settings Messages

— Blocked
MMS Messagin
9ing 0 MESSAGE HISTORY
Show Subject Field " Keep Messages Forever
Character Count (>
Blocked Filter Unknown Senders

Turn off notifications for iMessages from people who are

not in your contacts and sort them into a separate list.
MESSAGE HISTORY

Keep Messages Forever AUDIO MESSAGES

Expire After 2 Minutes
Filter Unknown Senders Raise to Listen O
Turn off notifications for iMessages from people who are Raise to Listen allows you to quickly listen and reply to
not in your contacts and sort them into a separate list. incoming audio messages by raising the phone to your

ear.

AUDIO MESSAGES
VIDEO MESSAGES

Expire After 2 Minutes - .
Expire After 2 Minutes

Raise to Listen (> Tap and hold the camera button in Messages to quickly
send videos.

Raise to Listen allows you to quickly listen and reply to
incoming audio messages by raising the phone to your

Here are some of the more useful settings:
- Showing Subject Field

- Enabling MMS Messaging

- Character count

- Audio & Video message settings.

Many of these settings apply to iMessage
too.
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iIMessage

iMessage is located within the same app. However, there are significant differences
The iMessage Service is a messaging serv-  between the two.
ice offered by Apple. For iPads, iPod 1. The iMessage service requires access

Touches & Macintosh computers this is the to the internet. It cannot work without
only feature available, they don’t have the internet.
SMS service. 2. The iMessage service is available from

one Apple Device to another Apple de-
vice. It works in the Apple ecosystem
only.

3. This is a free messaging service. So
only the carriers data usage may apply
depending on your plan.
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4. Unlike the SMS service, iMessaging
can take place between Apple IDs or
between phone numbers (with the
iMessage Service enabled) or a combi-
nation of the 2.

€ Settings Messages

iMessage L

IMessages can be sent between iPhone, iPad, iPod
touch, and Mac. Learn More...

Text Message Forwarding 1 Device

Allow your iPhone text messages to also be sent and
received on other devices signed in to your iMessage
account.

Send Read Receipts

Allow others to be notified when you have read their
messages.

Send as SMS
Send as SMS when iMessage is unavailable. Carrier

messaging rates may apply.

Send & Receive 5 Addresses

SMS/MMS

There are some useful features available
with iMessage.

- The option to send ‘Read Receipts’.

- The option to send the message as an
SMS if there is no internet connection
(carrier SMS rates may apply, works with
iPhone only).

- The flexibility to receive the messages on
multiple devices.
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Troubleshooting

Like Phones, most issues with the SMS
app are caused by cellular network cover-
age issues. However, here are some steps
you can take.

- Check whether the SIM has been acti-
vated

- Make sure that the signal strength is
strong enough

- Make sure you internet plan is active &
internet is available. iMessage requires
internet & won’t work without it.

- Make sure that DND (Do Not Disturb) is
not turned on.

- Make sure the iMessage service is turned
on for both the sender as well as the re-
ceiver. If it is off for either one, then only
the SMS service will work.
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Malil

Settings related to the Native Malil
App.

This is related to iPhone/iPad/iPod Touch.
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Mail

The Mail service is easy to configure. It pro- Some of the features that can be config-
vides support for a large number of proto-  ured from there include:

cols. - New email accounts

Some of the popular accounts supported - Controlling when mails are fetched

by mail include Gmail, Yahoo, Hotmail. - How emails are presented.

The place to go to to configure emails is - Compose screen appearances

the Mail, Contacts & Calendars section - Signatures

within settings. - Default account details.
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Apart from the list above, custom settings

for each mail account can also be set by

clicking on the individual accounts.

—

| —

{ Settings Mail, Contacts, Calendars

ACCOUNTS

iCloud

Mail, Contacts, Calendars

Gmail
Mail, Contacts, Calendars

Mail, Contacts, Calendars

Mail, Contacts, Calendars

Add Account

Fetch New Data

MAIL

Preview
Show To/Cc Label
Swipe Options

Flag Style

, Safari and 6 more...

, Notes

, Notes

, Notes

Push

2 Lines

Color
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Troubleshooting

The mail service is completely dependent
on the internet. That should be the first
thing to check before anything else.

- Check whether the user has a valid ac-
count with the specific service provider
(Google, Microsoft, Yahoo...)

- Make sure the username & password en-
tered are correct.

- For custom settings make sure the user
has used appropriate settings for details
such as

- outgoing mail server

- incoming mail server

- port numbers

- authentication mechanism

- Try connecting to the web version of the
service from the same iOS Device.
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Contacts

This is related to iPhone/iPad/iPod Touch.

Settings related to the native Con-
tacts App.
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Contacts

Like the mail service this is also configured
from the Mail, Contacts & Calendars sec-
tion within the Settings App.

In most cases, users will be using some
form of mail service itself to manage all
their contacts.

Users could have contacts managed by
multiple services & this can get confusing.

Here are some the features that can be
configured:
- Sorting Order

- Display Order
- Import Contacts from SIM Card
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{ Settings Mail, Contacts, Calendars
Ask Before Deleting

Load Remote Images

Organize By Thread

@
«

Always Bcc Myself

Mark Addresses Off
Increase Quote Level On
Signature Sent from my iPhone
Default Account iCloud

Messages created outside of Mail will be sent from this
account by default.

CONTACTS
Sort Order Last, First
Display Order First, Last
Show In App Switcher On

{ Settings Mail, Contacts, Calendars

Short Name
My Info Arun Ramesh Patwardhan
Default Account iCloud

New contacts created outside of a specific account will
be added to this account.

Import SIM Contacts

CALENDARS
Time Zone Override Off
Alternate Calendars Off

Week Numbers

Show Invitee Declines (>
Sync Events 1 Month Back
Default Alert Times

Start Week On

The last feature is extremely useful. Espe-
cially for situations where a users is mov-
ing from an older mobile device where con-
tacts are saved on the SIM card rather
than any web based service.
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Troubleshooting

The Contacts service is completely de-
pendent on the internet. That should be
the first thing to check before anything
else. This applies to contacts which need
to be downloaded, new, from the internet.
Existing contacts should still be accessi-
ble.

- Check whether the user has a valid ac-
count with the specific service provider
(Google, Microsoft, Yahoo...)

- Make sure the username & password en-
tered are correct.

- For custom settings make sure the user
has used appropriate settings.

- Try connecting to the web version of the
service from the same iOS Device.

- Check the default Contacts service pro-
vider.

- Ask the user to verify the service in which
the contacts are being saved. This is a
common problem for situations where
the user is saving the contacts into muilti-
ple accounts.
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Calendar

2015

JAN

1 2

4 56 7 8 9

1112 13
18 19 20
25 26 27

APR

5 6 7
12 13 14
19 20 21
26 27 28

JUL

5 6 7
12 13 14
19 20 21
26 27 28

OoCT

4 5 6
1112 13
18 19 20
25 26 27

Today

15 16
22 23
29 30

2 3
9 10
16 17
23 24
30

2 3
9 10
16 17
23 24
30 31

12
8 9
15 16
22 23
29 30

3
10
17

FEB

123456
8 9 10111213
15 16 17 18 19 20
22 23 24 25 26 27

MAY

3 456 7 8
10 11 12 13 14 15
17 18 19 20 21 22
24 25 26 27 28 29
31

AUG

234567
9 10111213 14
16 () 18 19 20 21
23 24 25 26 27 28
30 31

NOV
12 3 45 6
8 9 101112 13
15 16 17 18 19 20
22 23 24 25 26 27
29 30

Calendars

This is related to iPhone/iPad/iPod Touch.

7
14
21
28

16
23
30

15
22
29

14
21
28

Settings related to the Native Calen-

dar App.

MAR
1234567
8 9 10111213 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31

JUN

1 2 3 456
7 8 9 10111213
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

SEP

12 3 45
6 7 8 9 101112
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30

DEC

12 3 4 5
6 7 8 9 101112
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 31

Inbox
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Calendar

lhursda

D7

Like the mail service this is also configured
from the Mail, Contacts & Calendars sec-
tion within the Settings App.

In most cases, users will be using some
form of mail service itself to manage all
their Calendars.

Users could have calendars managed by
multiple services & this can get confusing.
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Here are some the features that can be
configured:

- Time zone

- Week Numbers

- Default calendar

—_ a— o

{ Settings Mail, Contacts, Calendars

veciauilt ALLUUIIL roTrouu

New contacts created outside of a specific account will
be added to this account.

Import SIM Contacts

CALENDARS
Time Zone Override Off
Alternate Calendars Off

Week Numbers

Show Invitee Declines C

Sync Events 1 Month Back
Default Alert Times

Start Week On

Default Calendar Events

New events created outside of a specific calendar will
default to this calendar.
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Troubleshooting

The Calendar service is completely de-
pendent on the internet. That should be
the first thing to check before anything
else. This applies to Calendar events
which need to be downloaded, new, from
the internet. Existing events should still be
accessible.

- Check whether the user has a valid ac-
count with the specific service provider
(Google, Microsoft, Yahoo...)

- Make sure the username & password en-
tered are correct.

- For custom settings make sure the user
has used appropriate settings.

- Try connecting to the web version of the
service from the same iOS Device.

- Check the default Calendar service pro-
vider.

- Ask the user to verify the service in which
the events are being saved. This is a com-
mon problem for situations where the
user is saving the events into multiple ac-
counts.
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Photos & Videos ig’gi.ngs related to the native Photos

fOff HDR Auto

NV
_._
4

°
{0 VIDEO PHOTO SQUARE ¥

This is related to iPhone/iPad/iPod Touch.



Photos

Photos can be taken from the Camera app
in your iOS Device. An important point to
note that photos can only be taken if your
IOS Device has a camera. Certain older
IOS Devices do not have a front &/or back
camera.

Settings related to the camera can be
found under the Photo & Camera section
found under settings.

Here are some of the things that can be

setup:

- Uploading to iCloud
- Photo Sharing

- Grid
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{ Settings  Photos & Camera

iCloud Photo Library

Automatically upload and store your entire library in
iCloud to access photos and videos from all your
devices.

My Photo Stream (>

Automatically upload new photos and send them to all of
your iCloud devices when connected to Wi-Fi.

Upload Burst Photos

Only favorite burst photos will be uploaded to your Photo
Stream. When connected to a computer, only favorites
will be available for importing.

iCloud Photo Sharing 0

Create albums to share with other people, or subscribe
to other people's shared albums.

PHOTOS TAB

Summarize Photos 0

The Photos tab shows every photo in your library in all
views. You can choose compact, summarized views for
Collections and Years.

Many of the other controls for the camera
can be found in the camera app itself. The
same app is used for taking both still pho-
tographs as well as videos.

— —

{ Settings  Photos & Camera

The Photos tab shows every photo in your library in all
views. You can choose compact, summarized views for
Collections and Years.

SLIDESHOW

Play Each Slide For 3 Seconds
Repeat

Shuffle

CAMERA

Grid ()

Record Video at 60 FPS

HDR (HIGH DYNAMIC RANGE)

HDR blends the best parts of three separate exposures
into a single photo.

Keep Normal Photo ()

Save the normally exposed photo in addition to the HDR
version.

Photo editing & management is done
through the new Photos app. Additional ef-
fects can be added through app extensions
which are made available through various

apps.
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Troubleshooting

The main thing that can go wrong with the
Photos app itself is the upload process of
putting Photos on the cloud.

Check the iCloud Photo stream & iCloud
Photo Library options to make sure that
your Photos are available.
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Settings related to the native Music
app.

and your entire music
| in one place.

START 3 MONTH FREE TRIAL

NO THANKS

3 @ Y O @

My Music For You New Radio Connect

This is related to iPhone/iPad/iPod Touch.



Music

Music on your iOS Device is accessible
through one App. The Music App. This app
allows you to play your song & control it.

The settings to control it are basic. The fol-
lowing screenshots illustrate what you can
configure.

There are 2 types of music that you can
have within your App. First type is the
songs that you sync from your computer.

These are songs you have purchased from
elsewhere.

The second category is a Apple Music.
This is an internet radio type service which
is provided by Apple. This is a paid sub-
scription service that gives access to a
large collection of songs that are available
with Apple.

It is possible to have both the types of Mu-
sic on your iOS Device at the same time.
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€ Settings Music € Settings Music

APPLE MUSIC Join Apple Music

Show Apple Music () Millions of songs, expert recommendations, and your
entire music library. All in one place.

Join Apple Music
LIBRARY

Millions of songs, expert recommendations, and your

entire music library. All in one place. Sort Albums By Artist

LIBRARY Genius \_

Sort Albums By Artist Plays songs from your library that sound great together.

Genius anonymously shares information about your
music with Apple.

Genius \_

Plays songs from your library that sound great together. Subscribe to iTunes Match
Genius anonymously shares information about your

music with Apple. S
Store all of your music in iCloud. Learn more.

Subscribe to iTunes Match

PLAYBACK
Store all of your music in iCloud. Learn more.

EQ Off
PLAYBACK Volume Limit Off
EQ Off Sound Check

Volume Limit Off
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Troubleshooting

In most cases there is little that can go
wrong with the Music app. However, here
are a few things that you can check:

- Is there internet access? @& Music re-
quires internet access.

- Check the volume & your headphones/
speakers

- Make sure the encoding for your songs is
correct.
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iCloud

Settings related to iCloud

This requires an Apple ID. This chapter fo-
cuses on setting up & using iCloud. This is
related to iPhone/iPad/iPod Touch/Mac/
Apple TV/Windows.
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iCloud

This is a service introduced by Apple to en-
sure data synchronization across all your
Apple devices. A lot of the information on
your iOS Device is made available across
other devices & vice versa via iCloud.

Once can easily control what is made avail-
able though. Everything is managed from
the iCloud settings within System Prefer-
ences.

What is required is an Apple ID. Which can
easily be made for free. For more informa-

tion about Apple ID view the chapter on Ap-
ple ID.
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€ Settings iCloud

O -

™ Set Up Family Sharing...

Storage 4.0 GB Available
% iCloud Drive On
& Pnhotos On
Mail @
1§ contacts - @
T Calendars @
Reminders @
@ safari @

There are some basic settings that can be
controlled from here. Once can choose
which data should be made available from
& to the iCloud service.

SO e

€ Settings iCloud

e
- Calendars

Reminders

@ Safari

Notes

Passbook

Backup Off
o—
€

ARAAL

Keychain On

Find My iPhone On

ADVANCED
Mail

Share My Location

Sign Out
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It is from here that the storage for an

iCloud can be managed.

£ iCloud

STORAGE

Total Storage
Available

Manage Storage

Buy More Storage

Storage

5.0GB

4.0 GB

A free account gets 5GB of storage for

free. From the Manage storage section

once can also see whcih apps are using

the iCloud storage space & how much.

{ Storage ~ Manage Storage
PHOTOS
% iCloud Photo Library

BACKUPS

DOCUMENTS & DATA

©
%
¥

wll

WhatsApp Messenger

Keynote
Preview
Pages
Numbers

Show All

212 KB

325.3 MB

325.3 MB

0 KB

407.4 MB

329.7 MB

55.9 MB

13.2 MB

5.1 MB

3.2 MB

4.0 GB available of 5.0 GB on iCloud
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Back Upgrade iCloud Storage

Store all your photos, videos and documents in iCloud
and access them anywhere. Keep your iOS backups in
the cloud.

CURRENT PLAN:

5GB  Free .

CHOOSE UPGRADE

By selecting a new plan and tapping Buy, you will be
charged the amount below now and each month until
you change or cancel your plan.

20GB %60 amonth

200GB %250 a month

500GB %600 a month

1TB ¥ 1,200 a month

If a user wants he can even purchase more
storage on an annual subscription basis.
The rates mentioned in the screenshot
above may change over time.
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Troubleshooting

Most problems occur due to internet avail-

ability. Here are some other things you can

check:

- Check the username & password

- Make sure the country is correct

- Verify credit card information

- Make sure the feature/service/app is
available in that country.

- Make sure you have turned on iCloud for
that particular service

- Some updates take time to get through
to or from iCloud. Make sure your inter-
net is fast enough.

73



14

FaceTime

Settings related to FaceTime

This is related to iPhone/iPad/iPod Touch.
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FaceTime

This is a video & audio calling service The most important setting related to Face-
which uses the internet. It is offered by Ap- Time is the ID on which you can be
ple & works between a wide variety of Ap-  reached for FaceTime. That and the list of
ple products. The most important require-  blocked callers.

ment for this is internet. An Apple ID is

also required for this. For more information

about Apple ID please read up the chapter

on Apple ID.
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€ Settings FaceTime < Settings FaceTime

Ve m——— T

FaceTime () V  ———

Your phone number and/or email address will be shared
with people you call.

Ve ——————.

& B g |C

VR ———————
iPhone Cellular Calls @
Use your iPhone cellular connection to make and receive Add Another Email...
calls on devices signed into your iCloud account when
they are nearby and on Wi-Fi.
CALLER ID
Apple ID: v }" et
e ——
YOU CAN BE REACHED BY FACETIME AT
B —————
v
A ————
V  e— ©)
T ————8—
Vb ——— )
Ve co— O
Blocked >
V — )
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Troubleshooting

Most problems occur due to internet avail-

ability. Here are some other things you can

check:

- Check the username & password

- Make sure the feature/service/app is
available in that country.

- Verify internet connection, FaceTime re-
quires internet

- If there is an issue with the quality of the
connection try audio only calls, espe-
cially if video is not a strict requirement
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iTunes, Apps &

Books

Categories Featured

O

Tactile Wars The Path To
Games Luma
Games

Best New Apps

YAHOO!
MSTY - The Yahoo Livetext -
Music Messen... Video Messen...

P X

p— (7N

P — )

e R,
op Charts E

Featured

This is related to iPhone/iPad/iPod Touch.

Download apps & books from the

store.

See All

Monsters Ate My  Marct

Metropolis Empi
Games Game
See All

Y 4

Wildcard - Know  Track
the Day in Ne... Collal

ol
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iTunes, Apps & Books

' iPad
( @work

Volume 2

Interface
Guidelines

The Va
g &

My Books Featured Top Charts

Downloading Apps, Books & other con-
tent is very easy. All that is really required
is an Apple ID with credit card details asso-
ciated with it. For more information on Ap-
ple ID please read the chapter on Apple
IDs.

of Sherlo

Search

Purchased
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{ Settings  iTunes & App Store

Apple ID: arunrpatwardhan@gmail.com

Touch ID is enabled for all purchases.

AUTOMATIC DOWNLOADS

@ Music {
Automatically download new purchases (including free)
made on other devices.

Use Cellular Data

\
»

Use cellular network for automatic downloads, iTunes
Match, and Apple Music.

SUGGESTED APPS
My Apps

O«
«

App Store

From the iTunes & App store section under

setting one can control when & which

apps are downloaded. Most importantly

one can control the Apple ID against which
all these transactions are made.

o R

{ Settings  iTunes & App Store

U T IO U TR IO TR AT O TR O OO

AUTOMATIC DOWNLOADS

@ Music 1

-
Automatically download new purchases (including free)
made on other devices.

Use Cellular Data 9

Use cellular network for automatic downloads, iTunes

Match, and Apple Music.

SUGGESTED APPS

My Apps @,
Show installed apps or App Store suggestions for apps

relevant to your current location, on the lock screen and
in the app switcher.

App Store

If cellular data isn’t expensive &/or easily
available once can configure your iOS De-
vice to download items on the same.
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€ Settings iBooks
ALLOW IBOOKS TO ACCESS

Use Cellular Data

IBOOKS SETTINGS

IBOOKS 4.3 (2916)

Full Justification

Auto-hyphenation

«

\~

Both Margins Advance

Allow tapping the left or right margin to advance to the
next page.

Sync Bookmarks and Notes

Sync Collections

B 68

Online Content

Allow books to access publisher's content from the
Internet.

. g— -

€ Settings Podcasts
ALLOW PODCASTS TO ACCESS

&g Background App Refresh

«

PODCASTS SETTINGS

«
«

Sync Podcasts

Only Download on Wi-Fi

PODCAST DEFAULTS

Refresh Every 6 Hours
Limit Episodes Off
Download Episodes Only New

Delete Played Episodes

«

Version 2.2.1 (740.56)

Copyright © 2015 Apple Inc. All rights reserved.

Similarly with iBooks. Usage of cellular Similar options are available from the Pod-

data, syncing of book marks can be con-  casts settings too.

trolled from here.
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£ Settings iTunes U

Sync Notes p

Version 3.0 (1281)

License Agreement

Copyright © 2015 Apple Inc. All rights reserved.

Here are the various apps that we can use

to procure this content.

iTunes App: Music, Movies, Podcasts,

Ringtones
iBooks App: To purchase books

Newsstand App: For subscribing to news-

papers & magazines
App Store: For purchasing Apps
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Troubleshooting

Most problems occur due to internet avail-
ability. Here are some other things you can
check:

- Check the username & password

- Make sure the country is correct

- Verify credit card information

- Make sure the feature/service/app is
available in that country.

- Make sure you have turned on iCloud for
that particular service

- Some updates take time to get through
to or from iCloud. Make sure your inter-
net is fast enough.

- Check to see if you are downloading con-
tent or have enabled the option to down-
load content when on cellular data. A lot
of the content is
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Using Siri & Accessibility Prefer-

Siri & Accessibility | .

What can | help
you with?

This applies to iPhone, iPad & iPod Touch.



Siri & Accessibility

What can | help
you with?

There are some very useful features that
are meant to make the iOS Device both
more useful to everyone & easily accessi-
ble to those who may have certain disabili-
ties.

These settings are configured within the
Settings App itself. Both located under the
general section.



£ General Siri

Siri [

Press and hold the home button to start speaking to Siri,
then release the button when you are done. About Siri
and Privacy...

Allow “Hey Siri”

You can speak to Siri without pressing the home button
by saying “Hey Siri” when connected to power.

Language English (India)
Voice Gender Female
Voice Feedback Always
My Info Arun Ramesh Patwardhan

The most important thing to keep in mind
about Siri is that it requires an internet con-
nection. Also for some of the tasks it is nec-
essary to share your contact details with
Siri. All this can be configured in the set-
tings for Siri.

£ General Accessibility

VISION

VoiceOver
Zoom

Invert Colors
Grayscale

Speech

Larger Text

Bold Text

Button Shapes
Increase Contrast
Reduce Motion

On/Off Labels

HEARING

- Vision

- Hearing

- Media

- Learning

- Interaction

Off

Off

Off

Off

As far as Accessibility is concerned there
are a lot of settings that are available. They
are categorised into the following sections:
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£ General Accessibility

HEARING

Hearing Aids
LED Flash for Alerts
Mono Audio

Phone Noise Cancellation iD

Noise cancellation reduces ambient noise on phone calls
when you are holding the receiver to your ear.

Adjust the audio volume balance between left and right
channels.

MEDIA
Subtitles & Captioning

Video Descriptions Off
LEARNING

Guided Access Off

From the names it is quite clear that it cov-
ers some of the basic disabilities out there.

Many of the things can be used to help

people see or listen to the iOS Device a lot

better. Right from having larger text, to
zooming in to audio cues there are a lot of
options available.

£ General Accessibility

Subtitles & Captioning

Video Descriptions

LEARNING

Guided Access

INTERACTION

Switch Control
AssistiveTouch
Call Audio Routing
Home-click Speed

Reachability

Off

Off

Off
Off
Automatic

Default

‘Q,EAF
hEy
-

Double-tap the home button to bring the top of the

screen into reach.

Accessibility Shortcut

Off
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Troubleshooting

A lot of these settings are not commonly
used so troubleshooting them might be a
little tricky.

- A good thing to do while troubleshooting
issues related to Accessibility is to have
a reference iOS Device of your own.

- Make sure there is an active internet con-
nection, which is a must for Siri

- Check your contact details, you may
need to tune them for Siri to help you bet-
fer

- Ask Siri for help, this brings up a list of
common tasks & phrases that can be
used to ask Siri to perform the same.
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Secur:ity., Privacy & Security settings
Restrictions

This applies to iPhone, iPad & iPod Touch.



Security & Privacy

Maintaining the Security of a device is very
important.

Here are some of the things that can be
done for securing your iOS Device:

- Touch ID & Passcode

- Autolock

- Restrictions

- Privacy

Additionally, do read the article on “Secur-
ing your iOS Devices”.
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{ Settings Touch ID & Passcode

USE TOUCH ID FOR:

iPhone Unlock (>
iTunes & App Store O
Use your fingerprint instead of your Apple ID password

when buying from the iTunes & App Store.

FINGERPRINTS

Finger 1
Finger 2
Finger 3

Add a Fingerprint...

Turn Passcode Off

Change Passcode

The basic & most important settings re-
lated to securing your device are located
under the Touch ID & Passcode Section
within the Settings App.

From here you can configure the following
items:
- Fingerprints

{ Settings Touch ID & Passcode

Require Passcode Immediately

Simple Passcode

A simple passcode is a 4 digit number.

Voice Dial

Music Voice Control is always enabled.

ALLOW ACCESS WHEN LOCKED:

Today
Notifications View
Siri

Passbook

feBBe B B8

Reply with Message

Erase Data

Erase all data on this iPhone after 10 failed passcode
attempts.

What to use Touch ID for

Turning On/Off Passcode

Changing the Passcode

What can be accessed when the iOS De-
vice is locked.

Whether the Phone should be erased af-
ter certain attempts.
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( Settings Privacy

Location Services On
’j Contacts

Foa=uY

i Calendars
Reminders

Photos

3
Bluetooth Sharing

Camera

Microphone
=
L 4

Health

HomeKit

Motion & Fitness

As applications request access to your data, they will be
added in the categories above.

0 Twitter

From the Privacy Section within the Set-
tings App one can control access to user
data.

From here we can control whether a par-
ticular app can access a particular kind of
data. Here are some examples for the data
that can be controlled:

- Location

—

o |

ettings Privacy
Bluetooth Sharing
Microphone

Camera

N =N

Health
HomekKit

5 Motion & Fitness

As applications request access to your data, they will be
added in the categories above.

As applications request access to your social accounts
data, they will be added in the categories above.

Diagnostics & Usage

Advertising

- Contacts

- Calendars

- Reminders

- Photos

- Health App information

- Twitter & Facebook accounts
- Diagnostic
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£ General Auto-Lock

1 Minute v
2 Minutes
3 Minutes
4 Minutes
5 Minutes

Never

Autolock allows you to make sure that
your iOS Device automatically locks itself
after a certain time interval. This is the time
interval for which the device has been kept
it idle.

£ General Restrictions

Enable Restrictions

ALLOW:

Safari

o

Camera
Facelime

Siri & Dictation
AirDrop

CarPlay

iTunes Store
Apple Music Connect
IBooks Store

Podcasts

Restrictions allow you to decide which
apps can be used & what kind of content
is accessible.
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— — faults. This would be one thing to do

£ General Reset when selling your iOS Device to another
person.
- Reset Network Settings
el - Reset Keyboard Dictionary
Erase All Content and Settings - Reset Home Screen Layout

- Reset Location & Privacy.

Reset Network Settings

Reset Keyboard Dictionary
Reset Home Screen Layout

Reset Location & Privacy

The reset section is where we can reset
the iOS Device. Here are some of the
things that can be done:

- Reset All Settings: Only the settings are
reset to default, all your data remains as
is.

- Erase All Content and Settings: All your
data & settings are erased back to de-
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Troubleshooting

There isn’t much to troubleshoot here.

- Only thing to keep in mind is the pass-
code. Make sure the user remembers his
passcode. A good way to ensure access

is to make sure that the user has enabled
Touch ID.
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Navigation

PY WS

14th Rd

ath Rd

This applies to iPhone, iPad & iPod Touch.

Navigation Settings & Apps
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Navigation

The Navigation Settings cover 2 Apps:
- Maps (Apple Maps)
- Compass

th Rd
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eee00 \odafone IN 7 12:51 pm C @& 67% eee00 \odafone IN F 12:51 pm C @& 67%

< Settings Maps £ Settings Compass

NAVIGATION VOICE VOLUME
Use True North
No Voice

Low Volume
Normal Volume v

Loud Volume

DISTANCES

In Miles

In Kilometers v
MAP LABELS

Always in English -

Here are some of the things that can be There is only one major setting for Com-
covered from the Maps settings within the pass & that is whether to use True North or
Settings app: not.

- Navigation Volume

- Units for Distances

- Map Labels
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Troubleshooting

The most important requirement for the
Maps app is the availability of internet as
well as GPS signals.

Maps may suffer from insufficient data.
There are options for the user to inform Ap-
ple about any errors or inconsistencies.
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General
Troubleshooting

(

‘ ee00e T - 100% =

i : ;
i ' ke}

Messages Calendar
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‘Weather :

Stocks Game Center

Passbook
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Troubleshooting

While the first 18 chapters have covered
many troubleshooting aspects, this chap-
ter will cover some more generic ones &
some starting points for troubleshooting.

- All iOS Devices require internet, make
sure there is internet connectivity

- A lot of features are Device version & OS
version specific, check the version & then
the corresponding feature availability be-
fore trying anything else.

- A lot of features are only available within
certain countries. Please check the same
before trying anything else.

- Before erasing the iOS Device, make
sure you have a backup. This can be
done from iTunes.

- Regularly update your iOS Device

- Be consistent with your usage of the Ap-
ple ID. Try to avoid using multiple Apple
IDs

- Verify iCloud settings for any data related
issue.

- Make sure you erase all your information
& sign out of all your accounts before sell-
ing or handing over your device to some-
one else.

- Visit the Apple Support pages, found in

Appendix B, for more information

- Manage your storage by keeping only

relevant & frequently used Apps. Similarly
make sure that you only keep data that
you need regularly on your device.

- Try powering off your device & powering

it back on to see if it resolves any issues.

- Try removing & reinstalling the app a par-

ticular app gives an issue.

- Make sure that you use a single com-

puter for syncing with iTunes.
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Appendix A

Commonly used third party apps.

100% %

Details

Where are you? , L
«
elivered

Py o
Vivian Li ¢ o @
camel CA- 455 ago

 Katie Bal ¢ O @

Carmel, CA- 305 a0

Add Contact

ean’s Location > ATION
nta Cruz, CA

d My Current Location
41 You started sharing location with S
Today 9:41 AM

are My Location

This is related to iPhone/iPad/iPod Touch.
NOTE: The following apps are some of

the more popular & widely used apps.

The following list is not an endorsement

of any kind by the author.
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Communication

.| Whatsapp
il ks

https://itunes.apple.com/in/app/whatsapp-
messenger/id3106339977mt=8
About: This is a Messaging app. With this

one can message with users across vari-
ous mobile platforms.

Telegram Messenger
ik

https://itunes.apple.com/in/app/telegram-
messenqger/id6864498077?mi=8
About: This is a Messaging app. With this

one can message with users across vari-
ous mobile & desktop platforms.

Skype

Link:https://itunes.apple.com/in/app/skype
-for-iphone/id3048785107?mt=8
About: This is a Messaging app. With this

one can message with users across vari-
ous mobile & desktop platforms.
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https://itunes.apple.com/in/app/whatsapp-messenger/id310633997?mt=8
https://itunes.apple.com/in/app/whatsapp-messenger/id310633997?mt=8
https://itunes.apple.com/in/app/whatsapp-messenger/id310633997?mt=8
https://itunes.apple.com/in/app/whatsapp-messenger/id310633997?mt=8
https://itunes.apple.com/in/app/telegram-messenger/id686449807?mt=8
https://itunes.apple.com/in/app/telegram-messenger/id686449807?mt=8
https://itunes.apple.com/in/app/telegram-messenger/id686449807?mt=8
https://itunes.apple.com/in/app/telegram-messenger/id686449807?mt=8
https://itunes.apple.com/in/app/skype-for-iphone/id304878510?mt=8
https://itunes.apple.com/in/app/skype-for-iphone/id304878510?mt=8
https://itunes.apple.com/in/app/skype-for-iphone/id304878510?mt=8
https://itunes.apple.com/in/app/skype-for-iphone/id304878510?mt=8

Entertainment

iMovie

Link:https://itunes.apple.com/in/app/imovi

e/id3772981937mt=8
About: This is a video editing app. Using
this app users can quickly edit videos on
their iOS Device itself.

105


https://itunes.apple.com/in/app/imovie/id377298193?mt=8
https://itunes.apple.com/in/app/imovie/id377298193?mt=8
https://itunes.apple.com/in/app/imovie/id377298193?mt=8
https://itunes.apple.com/in/app/imovie/id377298193?mt=8

Productivity

Pages

Link:https://itunes.apple.com/en/app/page

s/id3613097267mt=8

About: This is a document editing app.

This allows users to create documents that

are readable & editable across various plat-

forms.

Link:https://itunes.apple.com/in/app/numb
ers/id3613048917mt=8
About: This is a spreadsheet editing app.

This allows users to create spreadsheets
that are readable & editable across various

Numbers

platforms.

| i ' Keynote
1

Link:https://itunes.apple.com/en/app/keyn
ote/id3612854807mt=8

About: This is a presentation editing app.
This allows users to create presentations
that are readable & editable across various
platforms.

@ Microsoft Word

Link:https://itunes.apple.com/in/app/micro

soft-word/id5864479137mt=8

About: This is a document editing app.

This allows users to create documents that

are readable & editable across various plat-

forms.

E Microsoft Excel

Link:https://itunes.apple.com/in/app/micro
soft-excel/id5866834077?mt=8

About: This is a spreadsheet editing app.
This allows users to create spreadsheets
that are readable & editable across various

platforms.
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https://itunes.apple.com/en/app/pages/id361309726?mt=8
https://itunes.apple.com/en/app/pages/id361309726?mt=8
https://itunes.apple.com/en/app/pages/id361309726?mt=8
https://itunes.apple.com/en/app/pages/id361309726?mt=8
https://itunes.apple.com/in/app/numbers/id361304891?mt=8
https://itunes.apple.com/in/app/numbers/id361304891?mt=8
https://itunes.apple.com/in/app/numbers/id361304891?mt=8
https://itunes.apple.com/in/app/numbers/id361304891?mt=8
https://itunes.apple.com/en/app/keynote/id361285480?mt=8
https://itunes.apple.com/en/app/keynote/id361285480?mt=8
https://itunes.apple.com/en/app/keynote/id361285480?mt=8
https://itunes.apple.com/en/app/keynote/id361285480?mt=8
https://itunes.apple.com/in/app/microsoft-word/id586447913?mt=8
https://itunes.apple.com/in/app/microsoft-word/id586447913?mt=8
https://itunes.apple.com/in/app/microsoft-word/id586447913?mt=8
https://itunes.apple.com/in/app/microsoft-word/id586447913?mt=8
https://itunes.apple.com/in/app/microsoft-excel/id586683407?mt=8
https://itunes.apple.com/in/app/microsoft-excel/id586683407?mt=8
https://itunes.apple.com/in/app/microsoft-excel/id586683407?mt=8
https://itunes.apple.com/in/app/microsoft-excel/id586683407?mt=8

m Microsoft PowerPoint

Link:https://itunes.apple.com/in/app/micro
soft-powerpoint/id5864495347?mt=8
About: This is a presentation editing app.

This allows users to create presentations
that are readable & editable across various
platforms.

Camcard Scanner
L5 ks

CC

https://itunes.apple.com/en/app/camcard-

business-card-scanner/id347803339?mt=
8

About: This is an app that scans a busi-

ness card & then converts it into a contact
on your iOS Device.

Facebook Pages Manager
Link:https://itunes.apple.com/in/app/faceb
ook-pages-manager/id5146435837mt=8
About: This app is used to manage a Face-

book page that you may own or are an ad-
ministrator.

Evernote

Link:https://itunes.apple.com/in/app/evern
ote/id281796108?mt=8
About: This is a productivity app that al-

lows you to create & manage notes, events
& contacts across various platforms
through the cloud..
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https://itunes.apple.com/in/app/microsoft-powerpoint/id586449534?mt=8
https://itunes.apple.com/in/app/microsoft-powerpoint/id586449534?mt=8
https://itunes.apple.com/in/app/microsoft-powerpoint/id586449534?mt=8
https://itunes.apple.com/in/app/microsoft-powerpoint/id586449534?mt=8
https://itunes.apple.com/en/app/camcard-business-card-scanner/id347803339?mt=8
https://itunes.apple.com/en/app/camcard-business-card-scanner/id347803339?mt=8
https://itunes.apple.com/en/app/camcard-business-card-scanner/id347803339?mt=8
https://itunes.apple.com/en/app/camcard-business-card-scanner/id347803339?mt=8
https://itunes.apple.com/en/app/camcard-business-card-scanner/id347803339?mt=8
https://itunes.apple.com/en/app/camcard-business-card-scanner/id347803339?mt=8
https://itunes.apple.com/in/app/facebook-pages-manager/id514643583?mt=8
https://itunes.apple.com/in/app/facebook-pages-manager/id514643583?mt=8
https://itunes.apple.com/in/app/facebook-pages-manager/id514643583?mt=8
https://itunes.apple.com/in/app/facebook-pages-manager/id514643583?mt=8
https://itunes.apple.com/in/app/evernote/id281796108?mt=8
https://itunes.apple.com/in/app/evernote/id281796108?mt=8
https://itunes.apple.com/in/app/evernote/id281796108?mt=8
https://itunes.apple.com/in/app/evernote/id281796108?mt=8

Networking

Linked-in Connected

Link:https://itunes.apple.com/in/app/linked

in-connected/id6354241287?mt=8
About: This app is used to stay in touch

with your connections on Linkedin. You
can congratulate or wish your connections
on different events or milestones.

Linked-in Slideshare

Link:https://itunes.apple.com/us/app/linke

din-slideshare-professional/id9174187287?

mt=8

About: This app keeps you up to date
about the different presentations coming
up on Slideshare.
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https://itunes.apple.com/in/app/linkedin-connected/id635424128?mt=8
https://itunes.apple.com/in/app/linkedin-connected/id635424128?mt=8
https://itunes.apple.com/in/app/linkedin-connected/id635424128?mt=8
https://itunes.apple.com/in/app/linkedin-connected/id635424128?mt=8
https://itunes.apple.com/us/app/linkedin-slideshare-professional/id917418728?mt=8
https://itunes.apple.com/us/app/linkedin-slideshare-professional/id917418728?mt=8
https://itunes.apple.com/us/app/linkedin-slideshare-professional/id917418728?mt=8
https://itunes.apple.com/us/app/linkedin-slideshare-professional/id917418728?mt=8
https://itunes.apple.com/us/app/linkedin-slideshare-professional/id917418728?mt=8
https://itunes.apple.com/us/app/linkedin-slideshare-professional/id917418728?mt=8

Travel

Uber Taxi

U

Link:https://itunes.apple.com/in/app/uber/i
d368677368?mt=8
About: This is an app commonly used

worldwide to hail taxis.

v/

ClearTrip

Link:https://itunes.apple.com/in/app/cleart
rip-flights-hotels-indian/id5313249617?mt=
8

About: This is an App for booking flights,

trips & hotels through ClearTrip.

Expedia

v

Link:https://itunes.apple.com/us/app/expe

dia-hotels-flights-car/id4279162037?mt=8
About: This is an App for booking flights,
trips & hotels through Expedia.

Google Maps

/N

Link:https://itunes.apple.com/in/app/gooaql
e-maps/id5850273547?mt=8
About: This is the navigation app from Goo-

gle.
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https://itunes.apple.com/in/app/uber/id368677368?mt=8
https://itunes.apple.com/in/app/uber/id368677368?mt=8
https://itunes.apple.com/in/app/uber/id368677368?mt=8
https://itunes.apple.com/in/app/uber/id368677368?mt=8
https://itunes.apple.com/in/app/cleartrip-flights-hotels-indian/id531324961?mt=8
https://itunes.apple.com/in/app/cleartrip-flights-hotels-indian/id531324961?mt=8
https://itunes.apple.com/in/app/cleartrip-flights-hotels-indian/id531324961?mt=8
https://itunes.apple.com/in/app/cleartrip-flights-hotels-indian/id531324961?mt=8
https://itunes.apple.com/in/app/cleartrip-flights-hotels-indian/id531324961?mt=8
https://itunes.apple.com/in/app/cleartrip-flights-hotels-indian/id531324961?mt=8
https://itunes.apple.com/us/app/expedia-hotels-flights-car/id427916203?mt=8
https://itunes.apple.com/us/app/expedia-hotels-flights-car/id427916203?mt=8
https://itunes.apple.com/us/app/expedia-hotels-flights-car/id427916203?mt=8
https://itunes.apple.com/us/app/expedia-hotels-flights-car/id427916203?mt=8
https://itunes.apple.com/in/app/google-maps/id585027354?mt=8
https://itunes.apple.com/in/app/google-maps/id585027354?mt=8
https://itunes.apple.com/in/app/google-maps/id585027354?mt=8
https://itunes.apple.com/in/app/google-maps/id585027354?mt=8

Ap pend Ix B Links to various Apple Support Docu-
ments. ;

Where aré you?
elivered ) Q

D

¢ @

Vivian Li

carmel, CA~ 455 ago

. Katie Bal Q, ¢ ®

Carmel, CA-30s 890

Add Contact

ATION

41 You started sharing location with S d My Current Location
Today 9:41 AM

e My Location

This is related to iPhone/iPad/iPod Touch.
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Support Links

iPhone Apple ID
http://www.apple.com/in/support/iphone/ http://www.apple.com/in/support/appleid/
iPad

http://www.apple.com/in/support/ipad/

iCloud

http://www.apple.com/in/support/icloud/

iPod

http://www.apple.com/in/support/ipod/

iTunes

http://www.apple.com/in/support/itunes/

®Music

http://www.apple.com/in/support/music/

&7V

http://www.apple.com/in/support/appletv/

AppleCare

http://www.apple.com/in/support/applecar
e/
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http://www.apple.com/in/support/iphone/
http://www.apple.com/in/support/iphone/
http://www.apple.com/in/support/ipad/
http://www.apple.com/in/support/ipad/
http://www.apple.com/in/support/icloud/
http://www.apple.com/in/support/icloud/
http://www.apple.com/in/support/ipod/
http://www.apple.com/in/support/ipod/
http://www.apple.com/in/support/itunes/
http://www.apple.com/in/support/itunes/
http://www.apple.com/in/support/music/
http://www.apple.com/in/support/music/
http://www.apple.com/in/support/appletv/
http://www.apple.com/in/support/appletv/
http://www.apple.com/in/support/applecare/
http://www.apple.com/in/support/applecare/
http://www.apple.com/in/support/applecare/
http://www.apple.com/in/support/applecare/
http://www.apple.com/in/support/appleid/
http://www.apple.com/in/support/appleid/

Contact Details



Contact

For more information or suggestions
please contact us at:

Email: arun@amaranthine.co.in

Website: www.amaranthine.in

Do follow us on our Social Media:

Facebook: Amaranthine @ Facebook

Twitter: @amaranthineTech

Linkedin: Amaranthine on Linkedin

Google+: Amaranthine on Google+
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